
XIV Annual Meeting of the 
 INSARAG Americas Regional Group 

Chairman Summary 
Abu Dhabi, United Arab Emirates, 20 October 2015 

 

  

P
ag

e1
 

INSARAG Secretariat 

Field Coordination Support Section 

Emergency Services Branch 

United Nations Office for the Coordination of Humanitarian Affairs 

 

Chairman Summary 
 

The XIV meeting of the INSARAG Americas Regional Group was held on 20 October 2015 in Abu Dhabi, 
United Arab Emirates in conjunction with the II INSARAG Global Meeting. It was hosted by the Government 
of the United Arab Emirates in its capacity as host of the INSARAG Global Meeting, chaired by the 
Government of Chile in its capacity as Regional Chair and organized jointly with the I and II Vice-chair, 
Colombia and Ecuador respectively, as well as with the United Nations Office for the Coordination of 
Humanitarian Affairs (UN OCHA) in its capacity as INSARAG Secretariat.  

The meeting was opened by Mr. Camilo Grez, representing the Chair of the INSARAG Americas Regional 
Group, Mr. Ricardo Toro, National Director of ONEMI/Chile who could not attend the meeting in person. Ms. 
Wendy Cue, Head of the OCHA Regional Office in Panama and Mr. Winston Chang of the INSARAG 
Secretariat/ OCHA Geneva also gave opening speeches.  

The meeting gathered a total of 34 participants from 14 countries of the region, 1 regional organization 
(CEPREDENAC), 1 non-governmental organisation (IRO) as well as the Office for the Coordination of 
Humanitarian Affairs (OCHA) in its capacity of INSARAG Secretariat. The countries and organizations were 
all represented by their INSARAG focal points or in delegation of the focal points.  

The following topics were discussed in the meeting: 

 
1. INSARAG in the Region – Action Points from 2014 & Activities of 2015 

2. Experience from recent emergencies in the region with activation of USAR teams 

3. INSARAG Regional Exercise – SIMEX 2015 and National USAR Exercises – Exchange of 
Experience and Lessons Learned  

4. Progress in Strengthening USAR Capacities at National and Regional Levels 

5. Proposals for Implementation of INSARAG Training in the Region  

6. Evaluation of the Regional Strategy and Priorities for 2016, in line with Results of the Global Meeting 

7. Designation of the Regional Chairmanship Group for 2016 

8. Announcements of International/Regional Events 

 

Below is the summary of the meeting. All the presentations and meeting documents are in the Virtual 
OSOCC (http://vosocc.unocha.org) and on the INSARAG website www.insarag.org.  

  

http://www.insarag.org/
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1. INSARAG in the Region – Action Points from 2014 & Activities of 2015 

Chile presented the 2015 report of activities of the INSARAG Americas Regional Group. In addition to 
presenting the status of implementation of the recommendations from the annual meeting of last year, Chile 
emphasized the way the Regional Chairmanship had translated these recommendations into a work plan 
with concrete activities. The work plan for 2015 was designed to be simpler than the previous year and 
served as the basis for monitoring activities throughout the year. 

Although Ecuador made mention of the progress that occurred this year in the communication between focal 
points and the Regional Chairmanship Group, Chile spoke of the frustration that existed when attempting to 
contact focal points of countries without success. Ecuador suggested that the region should work on the 
basis of the good practices established with Whatsapp groups and shared folders in Dropbox for example 
and possibly find other forms of communicating between focal points so that this interaction is not reduced to 
the annual meeting of the Regional Group. 

Both Chile and Argentina mentioned the need to improve planning and coordination of Regional Group 
activities with those activities of countries and other agencies that are related to the work of INSARAG. 
Mention is made particularly of a USAR forum organized in Panama in the same week as the INSARAG 
Global and Regional Meetings in Abu Dhabi and which was not coordinated with INSARAG country focal 
points. It was also requested to take into account key national holidays when planning INSARAG events and 
not to plan activities too close to each other. 

The group welcomed the regional process undertaken for the review of the translation of the INSARAG 
Guidelines. However, it was requested to do a final open review process as well as to create a glossary of 
technical terms that may be used differently from one country to another. 

Recommendation 1.1.: The communication between focal points and the Regional Chairmanship group 
should be strengthened and better ways should be found to ensure this communication.  It is important that 
the responsibility for this communication be shared between focal points and the members of the Regional 

Chairmanship Group. 

Recommendation 1.2.:  All countries and organizations that organize USAR / INSARAG related activities 
are requested to coordinate these activities through the INSARAG focal points, respecting the institutional 
framework of each country, and in order to ensure the most appropriate participation in each event.  

Recommendation 1.3.: The Regional Chairmanship group and the Secretariat as well as all countries are 
requested to avoid planning INSARAG or INSARAG-related activities too close to each other in terms of 
timing.  

Recommendation 1.4.: Members of the INSARAG Regional Group are requested to send their comments/ 
corrections of the translation to Spanish of the INSARAG Guidelines to the Secretariat (schmachtel@un.org) 
latest by 31 December 2015. 

Recommendation 1.5.: It is recommended to create a glossary of technical USAR terms used in Spanish 
that can be added to the Guidelines indicating the equivalent terms from one country to another.  

 

2. Experience from recent emergencies in the region with activation of USAR teams   

Chile and Guatemala presented the experiences they had in 2015 with the activation of their national USAR 
teams. Chile explained how the National Operations System - created after the experience of the earthquake 
of 2010 - was activated in the emergency caused by the severe weather conditions in the north of the 
country in March 2015 as well as in the emergency caused by the earthquake and tsunami of Illapel of 16 
September 2015. Both experiences validated the National Operations System, the need to further strengthen 
the established protocols and the need for more nationally accredited USAR teams. Chile also spoke about 
the role that USAR teams have in body recovery, beyond the rescue work and that this cannot be ignored. 

Guatemala presented the response to the emergency caused by the mudslide of 1 October 2015 in the 
village of El Cambaray II in the municipality of Santa Catarina Pinula, in which 37 people were rescued alive 

mailto:schmachtel@un.org
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and 280 people lost their lives (official data by the Government of Guatemala at the date of the meeting). 
Guatemala activated its response system to coordinate the work of search, identification, rescue and 
recovery of victims in the affected area. Although national response capacity in Guatemala was insufficient to 
meet the needs of the emergency, Guatemala obtained the support of a team from Mexico, led by the 
Directorate General of Civil Protection of Mexico. This cooperation was the result of direct coordination 
between the presidents of both countries. Guatemala also spoke of its experience with the "Topos" 
organization that offered support. As the support from the team was not accepted, a branch of the "Topos" 
spoke to the media mentioning that Guatemala made many mistakes in the response. This case caused a lot 
of "noise" in the media, although it is proven - even by Mexican authorities – that the "Topos" team does not 
enjoy any type of recognition. It is not accredited nor classified by any competent authority, and neither by 
INSARAG. 

Comments made by members of the Regional Group congratulated Guatemala for the way in which it 
handled the emergency. Mexico in particular, having been in the response, congratulated Guatemala for the 
work done and ratified all the decisions made by the Guatemalan authorities in responding to the emergency. 
The case of the "Topos" demonstrated very directly and practically the need to have agreed standards for 
USAR teams in each country as well as an accreditation system for the teams, which should ensure, on the 
one hand, the quality of the response and, one the other hand, the respect for institutional protocols and 
coordination. The Chilean experience demonstrated the added value that such an accreditation system with 
its activation protocols provides for the national emergency response system. 

Recommendation 2.1.: Each country is recommended to adopt, and if necessary, adapt the INSARAG 
Guidelines to the needs of the country and establish an accreditation process for the teams.   

Recommendation 2.2.: It is recommended that the Regional Group consider the drafting of a proposal to 
certify national USAR team accreditation processes.  

 

3. INSARAG Regional Exercise – SIMEX 2015 and National USAR Exercises – 
Exchange of Experience and Lessons Learned   

Argentina gave a presentation on the simulation exercise organized in Mendoza, Argentina from 28 to 30 
July 2015; a national exercise involving 29 national USAR teams. The exercise used a methodology similar 
to the INSARAG regional exercise - but at the national level. The exercise familiarized participants with the 
INSARAG methodology and provided an opportunity to incorporate procedures and mechanisms of the 
INSARAG methodology into the national plans. 

Colombia presented the Urban Search and Rescue Field Exercise (SIBRU, Spanish acronym), which took 
place in Bogotá from 5 to 7 October 2015. The SIBRU was a full-scale field exercise with the participation of 
19 national USAR teams and 9 entities of the national system. Rescue teams worked on 57 scenarios. 
Participants were also familiarized with the INSARAG Guidelines and particularly the OSOCC platform. 

Chile presented the INSARAG Regional Exercise - SIMEX 2015, which took place from 22 to 26 September 
2015 in Santiago, Chile with the participation of the entire national civil protection system of Chile, the 
National Operations System and the Health EOC, 17 international USAR teams, 8 national USAR teams, 7 
international medical teams, two national medical equipment, an UNDAC team and its partners, as well as 
observers. In total, the exercise was attended by more than 270 participants from 16 countries and 6 regional 
and international organizations. Chile highlighted the benefit of the SIMEX preparation process for 
institutional strengthening and for the identification of gaps, as well as the need for an evaluation 
methodology that allows the development of a action plan after the exercise. In the case of Chile, an 
evaluation report of the exercise is being prepared to this effect. Chile also recommended to continue the 
organization of the Regional SIMEX in future, improving it based on the lessons from previous exercises and 
strengthening the learning and capacity development process.  

The Secretariat presented the results of the evaluation done by participants through the evaluation survey. 
140 responses were received from a total of over 270 participants, and a large majority of participants gave 
very good feedback on the exercise. Participants presented several recommendations on the methodology, 
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which will be reviewed and incorporated in the package as relevant. 

 

Recommendation 3.1.: Countries interested to organise a national simulation exercise, field exercise or 
regional simulation exercise (like the INSARAG SIMEX) are encouraged to take advantage of the experience 
of those countries that have already organised it. On the other hand, countries with experience in such 
exercises are encouraged to support interested countries in the planning and organisation of these exercises.  

Recommendation 3.2.: It is recommended to incorporate the experience of the SIMEX in Chile into the 
methodology of the Regional exercise in view of continuing to strengthen the exercise material and process.  

 

4. Progress in Strengthening USAR Capacities at National and Regional Levels   

Mexico presented their proposal for the creation of a national USAR team accreditation mechanism that was 
developed based on an analysis of strengths, weaknesses, opportunities, and threats (SWOT). Mexico also 
presented an  information management software designed for the accreditation process, which it offered to 
share with interested countries. 

CEPREDENAC presented the progress in the implementation of the Central American Policy for 
Comprehensive Disaster Risk Management, with emphasis on regional mechanism for mutual assistance in 
case of disasters, the Central American Regional Academy for Search and Rescue, and the Central 
American Task Force (FTC by its Spanish acronym). 

 

5. Proposals for Implementation of INSARAG Training in the Region   

Chile presented the distant learning system and software that the fire academy in Chile uses to conduct 
training and ensure individual follow up to their students. The purpose of the presentation was to show an 
example of how one could consider to disseminate and train on the INSARAG Guidelines remotely, 
considering that this would require time and resources for the design, management and monitoring of the 
training. 

CEPREDENAC presented the Central American Regional Academy for Search and Rescue whose vision is 
to be an educational institution in search and rescue, with the aim to "strengthen personal skills of the 
members of the first response teams and thereby contribute to the consolidation of institutions which make 
up the national emergency systems to respond efficiently and effectively to the impact generated by an 
emergency or disaster". The Regional Academy is an example of an institution that incorporated into its 
curriculum the training on the INSARAG Guidelines. 

These presentations served as inputs for the following discussion on the evaluation of the regional strategy 
and priorities for 2016. 

 

6. Evaluation of the Regional Strategy and Priorities for 2016, in line with Results of 
the Global Meeting  

 

For this session, participants were divided into two groups (a Spanish-speaking group and an English-
speaking group) in order to discuss and obtain input on the following three questions: 

 

i. Taking into account the newly adopted INSARAG Abu Dhabi Declaration, does the Regional 
Group consider that adjustments have to be made to the INSARAG Strategy 2014-2017 in 
order for it to cover the period 2015-2020? 

ii. Based on the progress in implementing the Regional Group work plan of 2015, what  
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contributions / suggestions can you propose for 2016? 

iii. What are the commitments by each and every one to contribute to the implementation  of 
the work plan in 2016? 

At the end of the session, the new INSARAG Global Chair, Ambassador Manuel Bessler and the INSARAG 
Secretary, Mr. Jesper Lund from OCHA participated in the discussion. Both congratulated the Regional 
Group for the significant progress that has occurred in recent years at regional level and encouraged the 
Regional Group to provide suggestions on how the work with national teams and with national accreditation 
processes can be improved. They also encouraged the region to consider the classification of their teams as 
international USAR teams through the IEC process, without however seeing the classification as an end in 
itself. And finally, they asked members of the Regional Group to think pragmatically and use established 
procedures and platforms for coordination when it is required in times of emergency. With the existing risks/ 
hazards in the region, the Regional Group should prepare itself for a major emergency that can happen at 
any time. 

 

Review of the INSARAG Strategy 2014-2017 

 The groups both coincided in considering that the two goals of the INSARAG strategy remain 
important for the next period 2015-2020. There were no specific comments on the objectives beyond 
the need to update some references (e.g. objective 1.1. make reference to Manual A of Vol II for 
example) 

 

Contributions / suggestions for the regional work plan for 2016 

 Building national capacity should be a major concern in the region, and it is required to go beyond 
the current status with the development of a technical guide on the national accreditation process. 
The region should propose an external peer review process of the national accreditation processes. 
It is important to consider that the validation of the process has both political and technical 
components. 

 It is important to have an updated directory of national teams in the region (be they accredited/ 
certified or not) in addition to the international teams directory. This directory would be a list of 
“trustworthy” resources that are available in the region even though they are not formally classified 
by the IEC process. 

 It is suggested to have a roster of resources / experts / advisors available at the regional level on 
issues of relevance to INSARAG. It is suggested that this roster be coordinated by FCSS / INSARAG 
Secretariat. 

 It is important to promote the dissemination of guidelines and methodologies, above all the 
INSARAG Guidelines, but also the OSOCC Guidelines, UNDAC Handbook, etc. The use of webexes 
for the dissemination should be promoted. 

 It is important to promote ownership of Vol. I of the INSARAG Guidelines at the political level and 
with decision makers (at the political, military and diplomatic level).  

 It is suggested to design a specific course on the INSARAG Guidelines. In addition, work should be 
done to harmonize the USAR training curricula based on the INSARAG Guidelines.  

 It is important to strengthen the already existing regional integration processes. 

 It is suggested to improve the coordination of activities at the regional level to avoid duplication and 
overlap of activities on the same dates.  

 It is important to continue strengthening the governance and functioning of the Regional Group in 
view of improving the legitimacy of the Regional Group in its area of work.  

Compromisos 
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 Chile informed about its commitment to continue to work closely with the Regional Chairmanship 
group and the Secretariat beyond 2015 when it will hand over the Chairmanship to Colombia. In 
addition, the Firefighters of Chile offered concrete support in the person of Sebastian Mocarquer for 
INSARAG activities.  

 Ecuador informed of its interest to consider the organisation of the Regional Exercise – SIMEX in 
2017.  

 Colombia, in its capacity of next Regional Chair, informed about the creation of a dedicated team of 
three persons to work in the Unidad Nacional de Gestión del Riesgo de Desastres (UNGRD) on 
INSARAG. In addition, it offered the installations of the training centre in Taccurrumbi in the coffee 
zone in Colombia to host a workshop on the proposal for the certification of national accreditation 
processes. Colombia also expressed its commitment to organise the INSARAG Regional exercise – 
SIMEX 2016 in Colombia. And lastly, Colombia informed that it will print 3000 copies of the 
INSARAG Guidelines, which will be shared with the Regional Group.  

 

Recommendation 6.1.: The Chairmanship group is requested to take into account the contributions to the 
regional work plan as well as the commitments in order to elaborate an updated work plan for 2016.  

 
7. Designation of the Regional Chairmanship Group for 2016  

 

Based on the agreement reached last year, through which Ecuador joined the Regional Chairmanship group 
in 2015 taking on the function of II Vice-chair and El Salvador would form part in 2016, as well as the 
reconfirmation of the commitment by El Salvador to take on this responsibility, El Salvador was formally 
designated as II Vice-chair of the Regional Group for 2016.  

In accordance with the rotation principle, Chile will leave its function of Regional Chair, which will be taken on 
by Colombia as of January 2016, and Ecuador will take on the I Vice-chair.  

OCHA/ INSARAG Secretariat formally thanked Chile for its leadership shown throughout the year and above 
all for the example it has given to the region and the INSARAG community worldwide in the implementation 
of the INSARAG guidelines at the national level and in the strengthening of its national USAR system and 
process. OCHA encouraged Chile to continue to be actively involved in the work of the INSARAG network.  

Recommendation 7.1.: Countries interested to form part of the Regional Chairmanship Group are 
encouraged to carry out the required consultations internally in their countries in order to be able to formalise 
their commitment when the Secretariat will launch the process mid 2016 for the 2017 Regional Chairmanship 
group.  

8. Announcements of International/Regional Events   

 Mexico informed about the II National Civil Protection Convention which will be held from 11 to 13 
November 2015 and to which members of the Regional Group are invited to participate if interested.  

 Peru informed about the holding of a USAR training course in December in the border zone between 
Ecuador and Peru. The course is organised by the Peru-Ecuador Binational Committee and is open 
to participants from both countries. 

 Honduras informed on the FAHUM simulation exercise to be held in Honduras in April 2016 and in 
which it is expected to count on the participation of an UNDAC team, to use the OSOCC platform 
and possibly to count on the participation of other response teams, to be confirmed.  

 OCHA/ INSARAG Secretariat informed on the  Humanitarian Network and Partnership Week to be 
held from 1-4 February 2016 (www.hnpw.org). The INSARAG Steering Group meeting and the 
UNDAC Advisory Board meeting form part of this week.  

 

http://www.hnpw.org/
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Annex A – Final agenda of the meeting   
 
9:00-9:15 Opening 

Regional Chair, OCHA Regional Office, Secretariat  
 
9:15-9:45 Introduction of Participants and Adoption of the Agenda 
 Secretariat 
 

9:45-10:00 Group photo 
 Host country  
 
10:00-10:30 Tea/ Coffee Break  
 

10:30-11:00 INSARAG in the Region – Action Points from 2014 & Activities of 2015 
 Regional Chair 
 
11:00-11:45 Experience from recent emergencies in the region with activation of USAR teams 
 Chile, Guatemala  
 
11:45-12:45 INSARAG Regional Exercise – SIMEX 2015 and National USAR Exercises – 

Exchange of Experience and Lessons Learned  
 Chile, Secretariat, Argentina, Colombia 

 
12:45-14:00 Lunch 
  

14:00-14:45 Progress in Strengthening USAR Capacities at National and Regional Levels 
 Mexico, CEPREDENAC  
 
14:45-15:15 Proposals for Implementation of INSARAG Training in the Region  
 Chile, CEPREDENAC 
  
15:15-15:45 Tea/ Coffee Break 
  
15:45-16:45 Evaluation of the Regional Strategy and Priorities for 2016, in line with Results of the 

Global Meeting 
Regional Chairmanship Group & Secretariat 
 

16:45-17:00 Main Action Points from the Meeting 
Regional Chairmanship Group & Secretariat 

 
17:00-17:15 Announcements of International/Regional Events 
 Secretariat 
 
17:15-17:30 Designation of the Regional Chairmanship Group for 2016 
 Secretariat 
 
17:30-17:45 Closing Statements 
 Regional Chairmanship group 
 
End of INSARAG Americas Regional Meeting 
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Annex B – List of participants   
 
Argentina 

Mr. Martin Gomez Lissarrague 
Dirección Nacional de Protección Civil, 
Ministerio del Interior 
Traiquen 2741-(8401)  
Bariloche Rio Negro 
Argentina 
Tel: +54 2944 429893/ + 54294 4525770 
Fax: + 54294 4525770 
Mobile: + 54929 44693870 
Email: mglissarrague@gmail.com 
 

IRO 

Ms. Silvie Montier 
Team Leader, Training Coordinator 
Vice-president of IRO 
CASDDA 
900-10611-98  
Avenue Edmonton,  
Alberta T7Y 1E5 
Canada 
Tel: + 780 977 9239 
Fax: + 780 426 2093 
Email: casdda@hotmail.com 
 

CEPREDENAC 

Mr. Roy Barboza Sequeira 
Secretario Ejecutivo 
Secretaría ejecutiva del Centro de 
Coordinación para la Prevención de los 
Desastres Naturales en América Central 
(CEPREDENAC) 
14 Avenida 21-72, Guatemala City 
Guatemala 
Tel: (502) 2390-0200 
Fax: (502) 2390-0200 
Email: info.cepredenac@sica.int, 
rbarboza@sica.int 

 
Mr. Víctor Manuel Ramírez Hernández 
Gerente de Cooperación y Proyectos 
INSARAG Pocal Point 
Centro de Coordinación para la Prevención 
de los Desastres Naturales en América 
Central (CEPREDENAC) 
14 Avenida 21-72, Guatemala City 
Guatemala 
Tel: + 503 22 37 77 54 / 502-23900200 
Fax: + 503 22 37 77 54 
Mobile: +503 7888 7168 (El Salvador) 
Email: rvictor_manuel@hotmail.com, 
victorramirez@integra.com.sv ,   
 

 

 

Chile 

Mr. Alejandro Artigas 
Punto Focal Operativo Nacional 
Bomberos de Chile 
Av. General Bustamante 86 
DC 7500887, Santiago 
Republic of Chile 
Tel: +562 28160099 
Mobile:  +569 94363099 
Email: alejandro.artigas@cbs.cl, 
puntofocalnacional@bomberos.cl 
 
Mr. Raúl Bustos Zavala 
SECRETARIO NACIONAL 
Coordinador Nacional Grupos USAR en 
Chile 
Bomberos de Chile 
Republic of Chile 
Tel: + 5628160000 
Fax: + 556-2-8160028 
Mobile: + 56-9-88396040 
Email: secretarionacional@bomberos.cl, 
rbustos@bomberos.cl 
 
Mr. Camilo Grez Luna 
Jefe Departamento de Programas 
Subdivisión de Gestión del Riesgo 
ONEMI (Oficina Nacional de Emergencias) 
Ministry of Interior 
Beauchef 1671 
Santiago, Chile 
Tel: +56 2 2524378 
Fax: +56 2 672 1899 
Mobile: +56 9 72202115 / +56 2 22524231 
Email: cgrez@onemi.gov.cl 
 
Mr. Sebastian Mocarquer 
Staff Sistema Nacional de Operaciones 
Bomberos de Chile 
Hernando de Aguirre 446, dpto 602 
Providencia, Santiago 
Chile 
Republic of Chile 
Tel: + 5622320501 
Mobile: + 56 999391275 
Email: smocarquer@gmail.com 
 

Colombia 

Mr. Carlos Iván Márquez Pérez 
Director General 
Unidad Nacional para la Gestión del 
Riesgo de Desastres 
Presidencia de la Republica 
Republic of Colombia 
Tel: +571 5529696 
Mobile: +57 3153055361/3124483937 
Email: 
carlos.marquez@gestiondelriesgo.gov.co 
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Costa Rica  

Mr. Luis Fernando Salas Sanchez 
Sub-Jefe de Operaciones 
Cuerpo de Bomberos de Costa Rica 
Av. 8 y 10, calle 0  
San José 
Costa Rica 
Tel: +506-25473730, 506-25473711 
Fax: +506-221-4916 
Mobile: 506-87059683 
Email: LSalas@bomberos.go.cr 
 

Dominican Republic 

Mr. Manuel Joaquín Aybar 
Inspector General 
Cuerpo de Bomberos de Santo Domingo 
Ave. Mella y Esq. Palo Hincado 
Santo Domingo, Distrito Nacional 
Dominican Republic 
Tel: +1-809-481-6127 
Email: aybarmanuel@hotmail.com 
 

Ecuador 

Ms. Mónica Martínez 
Ministra 
Permanent Mission of Ecuador to the 
United Nations Office at Geneva 
Rue de Lausanne 80-82 (4th floor) 
1202 Geneva 
Switzerland 
Tel: 41 22-732-49-55 
Fax: 0041 22 732 48 34 
Mobile: +41 78 614 3370 
Email: mmartinez@mmrree.gob.ec 

 
El Salvador 

Mr. José Joaquín Parada Jurado 
Director General del Cuerpo de Bomberos 
de El Salvador 
Ministerio de Gobernación 
Final 15 Avenida Norte y 9a, Calle 
Poniente Centro de Gobierno 
San Salvador 
El Salvador 
Tel: + 503 25 27 73 00 
Mobile: + 503 70703295 
Email: jjoaquinpj@yahoo.es 
 

Guatemala 

Mr. Sergio Roberto García Cabañas 
Director del Sistema de Comando en  
Incidentes 
Coordinadora Nacional para la Reducción 
de Desastres (CONRED) 
Avenida Hincapié 21-72 
Zona 13 
Guatemala City, 01013 
Guatemala 

Tel: +502 23240800 ext. 2000 
Fax: +502 2362 8361 
Mobile: +502 5513 0021 ; 40159620 
Email: scabanas@conred.org.gt 

Honduras 

Mr. Dolan Josué Castro Cortes 
Director de Preparación y Respuesta 
Comisión Permanente de Contingencias 
(COPECO) 
Aldea El Ocotal, 500 mts adelante del 
Hospital militar contiguo al Primer batallón 
de Infantería M.D.C. 
Tegucigalpa 
Honduras 
Tel: + 504 2229 0606 
Fax: + 504 2229 0610 
Mobile: + 504 31708836 
Email: dolanjosue@yahoo.com 

 
Mexico 

Mr. Ricardo De la Cruz Musalem 
Director Nacional de Protección Civil 
Coordinación Nacional de Protección Civil, 
Secretaria de Gobernación 
Av. José Vasconcelos No.221, Piso 3, Col. 
San Miguel Chapultepec, Del. Miguel 
Hidalgo, C.P. 11850 
México 
Tel: 52 55 51 280000, ext 11422 
Email: rdelacruzm@segob.gob.mx, 
efranco@segob.gob.mx 

 
 
 
 

Mr. Victor Alonso Aznar Osornio 
Ministry of Interior 
Av. José Vasconcelos No.221, Piso 3, Col. 
San Miguel Chapultepec, Del. Miguel 
Hidalgo, C.P. 11850 
México 
Tel: +55 5128 0000 ext.36326 
Email: vaznar@segob.gob.mx 
 

Panama 

Mr. Reyes Jiménez 
Punto Focal Operativo ante INSARAG 
SINAPROC 
Antigua Base Howard 
República de Panamá 
Tel: +507 316-3202- 6766-0207 
Email: natan12345@yahoo.com 
 
Mr. Omar Smith-Gallardo 
Director Técnico 
Centro de Operaciones de Emergencia 
Sistema Nacional de Protección Civil 
Howard AFB Building 708 
Panama City 
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República de Panamá 
Tel: +507 316 1018/10 20/1016 
Fax: + 507 316 1041/1037 
Mobile: + 507 636 46 07 
Email: omsm@hotmail.com, 
omarsmith29@yahoo.com, 
coe@sinaproc.gob.pa,  
 

Paraguay 

Mr. Aldo Zaldivar 
Director General de Administración de 
Emergencias 
Secretaría de Emergencia Nacional de 
Paraguay (SEN) 
Fulencio R. Moreno y Parapití 
Asunción 
Paraguay 
Tel: + 595 98 4 400203 
Mobile: + 595 991 846106 
Email: aldo_zaldivar@hotmail.com 

 
Mr. Ernesto Daniel Valdez Bobadilla 
Bombero Combatiente/Rescatista 
Cuerpo de Bomberos Voluntarios del 
Paraguay 
Rafael Barret casi Cap. Román García 
Paraguay 
Tel: 595-21-225-550 
Fax: 595-21-225-550 
Mobile: 595-82-412-044 
Email: ev1556@hotmail.com 

 
Peru 

Mr. Luis Rene Vallenas 
Dirección Nacional de Operaciones del 
INDECI 
Instituto Nacional de Defensa Civil 
Calle Rodin Nº 135  
San Borja 
Lima 41 
Tel: + 51-1 2241685 anexo 4018 
Fax: + 51-1 2241685 
Mobile: + 51-1 995-522621 
Email: lvallenas@indeci.gob.pe, 
luis.vallenas@gmail.com 
 

United States of America 

Mr. Dewey Hindman Perks 
UNDAC &INSARAG Focal Point 
Disaster Resources Unit 
U.S. Agency for International Development 
1300 Pennsylvania Avenue N.W. 
Washington, DC 20523-8602 
United States of America 
Tel: +1 202.712.5316 
Mobile: +1 703.981.5345 
Email: dperks@ofda.gov 
 
 

Ms. Sarah Potts 
Field Support Coordinator 
U.S. Agency for International Development 
1300 Pennsylvania Avenue N.W. 
Washington, DC 20523-8602 
United States of America 
Tel: + 1 202 712 0993 
Fax: + 1 202 216 3191 
Mobile: + 1 703 981 1213 
Email: spotts@usaid.gov 
 
Mr. Patrick Rohaley 
Rescue Team/Operations Manager 
USAID/OFDA USAR Team 2 (Los Angeles 
County Fire Dept. USAR) 
USAID/OFDA USA-2 - Los Angeles County 
Fire Dept. 
1001 Bluestone River Way 
Bakersfield, Ca., 93311 
United States of America 
Tel: +1 323.434.5207 
Fax: +1.818.890.5740 
Mobile: +1 661-4773036 
Email: prohaley@fire.lacounty.gov 
 
 
Mr. Jason Ryan Jenkins 
Deputy Chief - Office of Fire Chief/ Plans 
Manager 
Fairfax County USAR Program VATF1 / 
USA1 
United States of America 
Tel: +1 571 722 3411 
Email: Jason.Jenkins@fairfaxcounty.gov 
 
Mr. Herb (Giovanni) Marroquin 
Firefighter/Paramedic, Urban Search & 
Rescue 
County of Los Angeles Fire Department 
12605 Osborne Street 
Pacoima, CA 91331-2129 
United States of America 
Tel: + 1 818 890 5700 
Fax: +1-818-890-5740 
Mobile: + 1 714 322 6070 
Email: ffpmmarroquin@yahoo.com 
 
Mr. Charles Warren Ryan III 
Deputy Chief - Special Operations Division 
/ Task Force Leader 
Fairfax County USAR Program VATF1 / 
USA1 
United States of America 
Tel: +1 571 249 0266 +1 571 249 0266 +1 
571 249 0266+1 571 249 0266+1 571 249 
0266 +1 571 249 0266+1 571 249 0266+1 
571 249 0266 +1 571 249 +1 571 249 0266 
Email: chuck.ryan@fairfaxcounty.gov 
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Mr. Scott Schermerhorn 
Logistics Manager 
Fairfax County USAR Program VATF1 / 
USA1 
United States of America 
Tel: +1-703-459-7142 
Email: 
scott.schermerhorn@fairfaxcounty.gov 
 
Mr. Bryan Wells 
Rescue Team Manager 
USAID/OFDA USA-2 - Los Angeles County 
Fire Dept. 
1001 Bluestone River Way 
Bakersfield, Ca.   
93311 
United States of America 
Tel: 310-780-3341 
Email: Bryan.wells@fire.lacounty.gov 
 
 
 

OCHA ROLAC 

Ms. Wendy Cue 
Head of Office, Regional Office for Latin 
America and the Caribbean – ROLAC 
Panama City 
Tel:  +507 317-1748 
Mobile: +507 6676-1689 
Email: cue@un.org 

 
OCHA/ INSARAG Secretariat 

Mr. Christophe Schmachtel 
Humanitarian Affairs Officer, UNDAC & 
INSARAG Americas focal point 
Field Coordination Support Section 
Emergency Services Branch 
Avenue de la Paix 8-14 
1202 Genève 
Switzerland 
Tel: +41 22 917 1684 
Fax: + 41 22 917 0190 
Mobile: +41 79 444 4223 
Email: schmachtel@un.org 

 
Mr. Juan Alfredo Campos Zumbado 
Consultor 
Dirección: 100 oeste de Pali San Antonio 
de Belén Heredia  CA 
Costa Rica 
Tel: + 506 2239-55-27 
Fax: + 506 2293-8596 
Mobile: + 506 83344543 
Email: jcamposz@racsa.co.cr, 
juancamposz@hotmail.com 
 
Mr. Joseph Bishop 
Emergency Management Consultant 
EMC 

22 willow lodge  
Montagu Gardens 
Queensway, Gibraltar 
Tel: 22 willow lodge 
Montagu garden 
Queensway 
Fax: +350 200 41125 
Mobile: +350 5843 0000, +346 3906 5113 
Email: jabishop@gmail.com, 
jabishop49@hotmail.com 
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